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Pilot Scheme for Supporting Patients of the Hospital Authority
in the Guangdong-Hong Kong-Macao Greater Bay Area

Dear Sir / Madam,

To facilitate Hong Kong citizens to develop, live and reside in the Mainland, the Government of the
Hong Kong Special Administrative Region (the Government) launched the “Pilot Scheme for
Supporting Patients of the Hospital Authority in the Guangdong-Hong Kong-Macao Greater Bay
Area” (Pilot Scheme) on 10 May 2023, such that patients with scheduled follow-up appointments at
designated Specialist Out-patient Clinics (SOPCs) or Family Medicine Clinics (FMCs) (formerly
General Outpatient Clinics (GOPCs)) of the Hospital Authority (HA) (eligible patients) can choose
to receive subsidised consultations at the University of Hong Kong-Shenzhen Hospital (HKU-SZH).

With a view to provide Hong Kong people with more choices when receiving HA's services, the
Government now extends the Pilot Scheme for one year, i.e. from 1 April 2025 to 31 March 2026.
Eligible patients will be required to pay on their own a consultation fee of RMB100 for each
consultation received at the designated out-patient clinic of the HKU-SZH (except for specified
persons whose medical fees would be waived upon verification by the HA). The remaining
consultation fee will be subsidised by the Pilot Scheme, every eligible patient is entitled to a subsidy
cap of RMB2,000. The consultation fee payable by eligible patients will be adjusted on 1 January
2026 in accordance with the specialist out-patient consultation fee as set under the fees and charges
reform for public healthcare. The Government will announce the details in due course.

To provide more targeted healthcare support to patient and ensure patients receiving optimal
treatment and more effective utilisation of resources, the Pilot Scheme will implement the following
measures with effect from 1 April 2025:

1. For eligible patients participating in the Pilot Scheme to utilise the subsidy under the Pilot
Scheme, they are required to attend consultations at designated specialties provided at HKU-
SZH that correspond with the designated SOPCs and/or FMCs (formerly GOPCs) of HA for
which they have follow-up appointments.

2. Toensure patients receiving optimal treatment, once the patients participate in the Pilot Scheme
and after their first subsidised out-patient services (e.g. consultation) at HKU-SZH, the patients’
follow-up appointments in HA for the corresponding out-patient services would be cancelled.

3. Patients participating in the Pilot Scheme have to agree that if they have received subsidised
out-patient clinic services of the Pilot Scheme at the relevant departments of the HKU-SZH,
they would not attend follow-up consultations at the corresponding SOPCs or FMCs (formerly
GOPCs) of the HA in parallel throughout the period of the Pilot Scheme (1 April 2025 - 31
March 2026). (This does not apply to patients who return to the HA for follow-up
consultations because their subsidy of RMB2,000 has been exhausted.) If patients are found to
have violated the relevant terms?, their subsidy accounts under the Pilot Scheme will be frozen
until 31 March 2026.

2 ) The departments of the HKU-SZH attended by individual patients may change with their clinical conditions and the

departments concerned may differ from the corresponding specialties of the HA. For details, please contact the
HKU-SZH or the HA. If necessary, the HKU-SZH will jointly review the relevant cases (including their medical
records) with the HA to verify if the patient has received subsidised out-patient services under the Pilot Scheme
from the relevant departments of the HKU-SZH while attending medical follow-up at corresponding SOPCs/
FMC:s (formerly GOPCs) of the HA. If violation of the relevant terms is confirmed, the Pilot Scheme Designated
Office will reserve the right to freeze the patient's subsidy account under the Pilot Scheme.

b) Please note that if patients receive follow-up consultations for same diagnosis/ disease in-parallel at HKU-SZH
under Specialty for Family Medicine Clinics (Chronic Diseases), and at corresponding out-patient clinic(s) at HA
(including Family Medicine Integrated Centres, FMCs and SOPCs (Internal Medicine Clinics), etc.), the patients
would also be regarded as having violated the terms.
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4. The HKU-SZH would refer patients back to the corresponding out-patient clinics of the HA for
arranging follow-up appointment based on their clinical needs or upon their requests for
withdrawal from the Pilot Scheme.

If you wish to join the Pilot Scheme, please read the Participant Information Notice below, and
submit your application to HKU-SZH with completed application form as attached, together with
the supporting documents and follow-up appointment slip from HA (appointment date between 17
February 2020 and 31 March 2026). Should you have any enquiries, please contact HKU-SZH at
(+86) 0755-86913101 during office hours for more information.

Pilot Scheme Designated Office
December 2025
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Pilot Scheme for Supporting Patients of the Hospital Authority
in the Guangdong-Hong Kong-Macao Greater Bay Area
Participant Information Notice
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The “Pilot Scheme for Supporting Patients of the Hospital Authority in the
Guangdong-Hong Kong-Macao Greater Bay Area” (Pilot Scheme) aims to enable
eligible patients with scheduled appointments at the designated Special Outpatient
Clinics (SOPCs) and Family Medicine Clinics (FMCs) (formerly General
Outpatient Clinics (GOPCs)) of the Hospital Authority (HA) to choose to receive
subsidised consultations at designated Outpatient Medical Centres of the
University of Hong Kong-Shenzhen Hospital (HKU-SZH). SOPC services
provided by HKU-SZH include Family Medicine Clinics (Chronic Diseases),
Medicine Clinic, Surgery Clinic (including Otorhinolaryngology, Cardiothoracic
Surgery, Neurosurgery), Ophthalmology Clinic, Anesthesiology Clinic (Pain
Clinic only), Gynaecology Clinic, Obstetrics Clinic, Oncology Clinic, Orthopedic
Clinic and Paediatric Clinic. For eligible patients participating in the Pilot Scheme
to utilise the subsidy under the Pilot Scheme, they are required to attend
consultations at designated specialties provided at HKU-SZH that correspond with
the designated SOPCs and/or FMCs (formerly GOPCs) of HA for which they have
follow-up appointments.
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Under the Pilot Scheme, each eligible person with a valid follow-up appointment
in HA would be required to pay a consultation fee of Renminbi (RMB)100 to
HKU-SZH for each outpatient consultation received at HKU-SZH, and the rest of
the medical fees are subsidised under the Pilot Scheme subject to a cap per patient.
During the Pilot Scheme (1 April 2025 - 31 March 2026), the subsidy amount of
every eligible person is capped at RMB 2,000. Fees beyond the cap should be paid
by the patients to HKU-SZH directly. The consultation fee payable by eligible
patients will be adjusted on 1 January 2026 in accordance with the specialist out-
patient consultation fee as set under the fees and charges reform for public
healthcare. The Government will announce the details in due course.
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HA Eligible Persons include (i) holders of Hong Kong Identity Card issued under
the Registration of Persons Ordinance (Chapter 177), except those who obtained
their Hong Kong Identity Card by virtue of a previous permission to land or remain
in Hong Kong granted to them and such permission has expired or ceased to be
valid; (i1) children who are Hong Kong residents and under 11 years of age; or (iii)
other persons approved by the Chief Executive of HA.
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Under the Pilot Scheme and subject to the cap subsidy, recipients of Hong Kong
Comprehensive Social Security Assistance (CSSA) or recipients of Hong Kong
Old Age Living Allowance who are aged 75 or above would be entitled to be
waived the need to pay to HKU-SZH a consultation fee of RMB100 per
consultation. Civil servants, pensioners, or their eligible dependants who are
eligible for medical and dental benefits within the civil service; as well as HA staff,
retirees or their eligible dependents who are eligible for medical and dental
benefits within the HA, will also be entitled to the same fee waiving arrangement
under the scope of the Pilot Scheme and subject to the cap subsidy.

RIERBEAGEIEUNGE WAFTELEEETEE RS (E
ff 38 ) > Sl ) BR T 0 R AT Bk FR RS R EE A L Te A R B R K Iz

Page 6 of 20



15 M 78 R Y18 e U B R (o P A B Y BB 1 (@ R 40 S Y 1R AKX - DL
HEWEE N R EREESENEERS -

To ensure that patients receive appropriate treatment, patients need to register in
the Hong Kong Electronic Health System (eHealth) and submit a Data Access
Request (DAR) to the Electronic Health Record Registration Office (¢éHR RO) for
electronic health records (eHRs) on eHealth, and authorise HKU-SZH to obtain
and use the copy of the relevant electronic health record so that relevant medical
staff can provide them with appropriate medical services.
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Patients participating in the Pilot Scheme have to agree that if they have received
subsidised out-patient clinic services of the Pilot Scheme at the relevant
departments of the HKU-SZH, they would not attend follow-up consultations at
the corresponding SOPCs or FMCs (formerly GOPCs) of the HA in parallel
throughout the period of the Pilot Scheme (1 April 2025 — 31 March 2026). (This
does not apply to patients who return to the HA for follow-up consultations
because their subsidy of RMB2,000 has been exhausted.) If patients are found
to have violated the relevant terms?, their subsidy accounts under the Pilot Scheme
will be frozen until 31 March 2026.
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4 a) The departments of the HKU-SZH attended by individual patients may change with their clinical

b)

conditions and the departments concerned may differ from the corresponding specialties of the HA.
For details, please contact the HKU-SZH or the HA. If necessary, the HKU-SZH will jointly
review the relevant cases (including their medical records) with the HA to verify if the patient has
received subsidised out-patient services under the Pilot Scheme from the relevant departments of
the HKU-SZH while attending medical follow-up at corresponding SOPCs/ FMCs (formerly
GOPCs) of the HA. If violation of the relevant terms is confirmed, the Pilot Scheme Designated
Office will reserve the right to freeze the patient's subsidy account under the Pilot Scheme.

Please note that if patients receive follow-up consultations for same diagnosis/ disease in-parallel
at HKU-SZH under Specialty for Family Medicine Clinics (Chronic Diseases), and at
corresponding out-patient clinic(s) at HA (including Family Medicine Integrated Centres, FMCs
and SOPCs (Internal Medicine Clinics), etc.), the patients would also be regarded as having violated
the terms.
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After participating patients of the scheme have received their first subsidised out-
patient services (e.g. consultation) at the HKU-SZH, their follow-up appointments
in HA for the corresponding out-patient services would be cancelled.

8. BAEIERGRER AAVEKEZSER AR T EHETEH /Y
ZOR - R AR BB E R EEFIZ THE IR E -
The HKU-SZH would refer patients back to the corresponding out-patient clinics
of the HA for arranging follow-up appointment based on their clinical needs or
upon their requests for withdrawal from the Pilot Scheme.
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Electronic Health System (eHealth) Registration

9.

10.
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For patients who have not registered for eHealth, please refer to Appendix 1 -
Participation Information Notice (PIN) of eHealth for more details of the
programme.. The PIN of eHealth is subject to updates from time to time. The latest
PIN of eHealth is uploaded to the eHealth website at www.ehealth.gov.hk. The
latest version of the PIN published at the eHealth website shall prevail wherever
there is a discrepancy.

W N AR 16 5% > B Jm 16 BRASKE I #E1T RpE 77 ~ A T s B
HAGER  NEENHEAHSHER B EENVEE > Al
HARANRHEEE - AR ANATE TIINHE -

A 16 pRHIR N (&2 ) | Fim 16 RIMEE BTG T

& &EBARA FERmA(BEREZH NG
BERBAEAN
(a) W AN R & (a) fRIZ S ERE R BI) & 1T

(b) % Im AnYE & A

(c) JE & b = (F DL B 3% % A
BB AL

(W2 H (a) 2 (o)X FT AL 1y A
+ 0 BUEZ W AR A BB R
NEHER AN

(e) W2 H (a)ZE (A)HEATI Y A
=+ Al 1F 7€ 3% B 170 8% 9 A
EHEERGGTHEE

et -

BN

(b) 1t & 1 F & F R R E (FF
HEERE R ) R REEA
AL ol EoA A

(o) AR ZEDEHZ KA
EHBHIANL

() A2 A () Z ()T iy A =L
A RZ 9 N Y 52 N B B 3% B
e EEN AL

(e) 41727 (a) % (d)H Fr 4 #Y A
£ - AU IE £E 2B 1A 3% A

Page 8 of 20



11.

N T I B 5 e 5 Y T B B
e e i E -

1 R CREGEANEERRD]) (55 13 ) RESURHZEROINTE » SUEERZEE
2. R CREHERERET) (56 136 ) ZERAMEERZENEEAIA
3. fRER CFETHEERE(RE) (55 136 T) 55 44A(D)IR ~ 55 44BQA)REEE SOT(DIREES

44B(2B)fREEER S9T(2)f

If a patient is under the age of 16; or is aged 16 or above and is mentally
incapacitated, incapable of managing his/her own affairs, or incapable of
managing matters relating to the participation in/withdrawal from eHealth, the
application shall be submitted by a Substitute Decision Maker (SDM) on his /her

behalf. The SDM must fulfil the requirements listed below.

Eligible SDM for patient (Healthcare
Recipient) Under 16

Eligible SDM for patient (Healthcare
Recipient) aged 16 or above and is
incapable of giving the person’s own
consent

(a) the person’s parent;

(b) the person’s guardian' ;

(c) a person appointed by court to
manage the person’s affairs;

(d) if there is no one in (a)-(c), the
person’s family member or a
person residing with him/her;

(e) if there is no one in (a)-(d), the

(a) the person’s guardian?;

(b) the Director of Social Welfare or
any other person as guardian under
the Mental Health Ordinance
(MHO)* ;

(c) a person appointed by court to
manage the person’s affairs;

(d) if there is no one in (a)-(c), the

prescribed HCP who provides or is
about to provide healthcare to
him/her.

person’s family member; or a
person residing with him/her;

(e) if there is no one in (a)-(d), the
prescribed HCP who provides or is
about to provide healthcare to
him/her.

1.  Appointed under or acting by virtue of the Guardianship of Minors Ordinance (Cap. 13) or appointed by court
2. Appointed under Mental Health Ordinance (Cap. 136)
3. Appointed under Mental Health Ordinance (Cap. 136) s44A(1)(i), 44B(2A) or 59T(1) or 44B(2B) or 59T(2)
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Communication means to receive eHealth notification

eHealth will choose Chinese as the communication language for patients who have
registered for eHealth via the Pilot Scheme, and use "email" as the communication
means to facilitate patients who will stay outside Hong Kong for an extended
period of time to receive notifications from eHealth. If the patient fails to provide
an email address, eHealth will use "SMS" as the communication means, but
patients should note that notifications can only be sent to a Hong Kong registered
mobile number (+852).
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If the patient refuses to receive notification whenever the eHR has been accessed,
please contact eHR Registration Office (Tel: (+852)3467-6300) for further
arrangement.

BYREFL24ERHERER Data Access Request in eHealth

13.

14.

15.

16.

17.

WAERE S NBRRFEAERESE ) ONAER AL - ATiRE
ClE NE R FLERD)BRE) (55 486 Z) ((RABRGREI) ) > UG HEHY &

TR ARG (B RE)NZH ANNE ANERELR -

Patient (Data Subject) or the Relevant Person of the Patient (Data Subject) may

obtain a copy of the record of the personal data of the patient currently kept in

eHealth according to Personal Data (Privacy) Ordinance (Cap 486) (PD(P)O).

9 ARG 16 5% 0 SRR 16 pE fERE Sy 2 th BRI E R K - Al
AAERKRZBANARAL A IREREEERENZEX - H2

FRAEHY 3.5 B0y DL T MR RAEETS -
Only the Relevant Person can make DAR on behalf of a patient who is under 16

or if the patient is 16 or above but incapable of making a DAR. Please refer to
Section 3.5 of the application form for more details.
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For this DAR, the patient or Relevant Person of the patient has authorised The
University of Hong Kong — Shenzhen Hospital (HKU-SZH) in writing to collect
his/her DAR Report for the patient’s personal data in eHealth.

ERXEREMERNGNEN GRS RAEARTEIER > HETEE
HES ”’"ﬁé B N BRI A A B A L S A B RS
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The administrative fee for handling this particular DAR shall be waived and this

DAR Report will only be used for this programme only. Patient or Relevant Person
of the patient has to submit another DAR according to the existing procedures for
DAR in eHealth, if he/she would like to get a copy of this DAR report.

BEEANMCHENEABTENEEE-OFEE  (DEHEE (S
B (iD)EEERERABRS EET - BERIEE N EE
HEHEER YRR R LEESR AN EE TN EERRE
T b -

The personal data recorded in eHealth are uploaded from (i) the Department of
Health, (ii) the Hospital Authority (HA), (iii) the Primary Healthcare Commission,
and (iv) healthcare facilities managed or controlled by the Government, the HA or
an HA subsidiary

and other participating Healthcare Providers which have obtained the patient’s
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18.

sharing consent.

M EREER ER A EATEER > o] BLE T FELH S REHET
4% (BB sk ¢ (+852)3467-6300) -

Please contact eHR Registration Office at (+852)3467-6300 if patient/ Relevant
Person has any enquiry on DAR.
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PERSONAL INFORMATION COLLECTION STATEMENT
For the “Pilot Scheme for Supporting Patients of the Hospital Authority in the
Guangdong-Hong Kong-Macao Greater Bay Area” and
Electronic Health System

Purposes of Collection

We, the Electronic Health Record Office under the Health Bureau of HKSARG and
Hospital Authority (HA), may collect your personal information including name, date
of birth, gender, identity document number, and contact information (e.g.
correspondence address, telephone number(s) and email address) if you are a patient
(Healthcare Recipient (HCR)/ Data Subject).

We may collect your personal information including name, identity document number,
contact information (e.g. correspondence address, telephone number(s) and email
address) and details of your relationship with the patient if you are a substitute decision
maker/Relevant Person (if applicable) applying for a patient in relation to matters of his
/ her registration to the Pilot Scheme and the Electronic Health System (eHealth).

The personal data and information we collect from you is for your application and
registration to the Pilot Scheme and eHealth or for a patient to apply and register to the
Pilot Scheme and eHealth with you as his/her substitute decision maker/Relevant
Person (if applicable), and related matters under the Electronic Health System
Ordinance (Cap. 625) (eHealth Ordinance). Such matters include but are not limited to
the following: the giving of and management of joining consent and/ or sharing consent,
updating of information in eHealth, receipt of eHealth notifications, and withdrawal
from eHealth and making data access request. The health information of the registered
healthcare recipient will be shared among healthcare providers who have obtained
sharing consent from that registered healthcare recipient or his/her substitute decision
maker.

Classes of Transferees

Except with your prior consent, we will not transfer or disclose the collected personal
data and information to any third party except as stated below:

(1) the Department of Health, the Hospital Authority (HA), the Primary Healthcare
Commission, the healthcare facilities managed or controlled by the Government, HA
or an HA subsidiary or any person or entity whom we may appoint in writing to assist
the Commissioner for the Electronic Health Record in performing a function and
exercising a power, pursuant to eHealth Ordinance;

(2) any personnel, agent, adviser, auditor, contractor or service provider engaged by us
to provide services or advice (e.g. technical, security or data processing service, etc.) in
connection with our operations;

(3) any person to whom we are required to make disclosure to under any law or court
order applicable in Hong Kong.

Access and Correction of Your Personal Data

You have the rights of access and correction of the personal data provided.

For data about this Pilot Scheme please contact Designated Office of Pilot Scheme at
(+852)2300-7070.

For data about eHealth, the application forms for access to or correction of personal
data can be obtained from the eHealth website (www.ehealth.gov.hk).You may also
contact the Electronic Health Record Registration Office at (+852)3467-6300 for more
information. A non-excessive fee will be charged for complying with your data access
request.
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% 1 #F SECTION I

HE5 2 n45c&s18E] Application for Participation in the Pilot Scheme

HR A SR AR B NS (R
To be completed by Patient or legal guardian of the Patient (if applicable)
O I ANEERIZIRERR "FFEa8EEAL ) " ERGNBhvEH S TR / FTR2ikisucE -

# T REES AL ZER

> FARE (AEEERE) (5B 177 %) @ E g hEn At EEZ N LB HOE AR
SR AT IS R B RS (58 - sk AT EA s A ARSI |

> B REAREN 1 LT E 5

> BhrEE ST EET Ay EAM A A -

I am / The patient is an Eligible Person” for public charges of medical fees provided by HA hospitals / clinics.

# Definition of Eligible Persons:

= holders of Hong Kong Identity Card issued under the Registration of Persons Ordinance (Chapter 177), except
those who obtained their Hong Kong Identity Card by virtue of a previous permission to land or remain in Hong
Kong granted to them and such permission has expired or ceased to be valid;

= children who are Hong Kong residents and under 11 years of age; or

= other persons approved by the Chief Executive of the Hospital Authority.

% 2 K SECTION II

SRS BPE P 2 2R B E I s EA % 55 Payment for outpatient fees of HKU-SZH or application for waiver

To be completed by Patient or legal guardian of the Patient (if applicable)
I A\ B0 ARV B8 NER (M)

U I agree that I/the patient will be charged a consultation fee of Renminbi (RMB)100 for each outpatient consultation
session. I/ the patient agree(s) that the consultation fee charged will be subject to the adjustment on 1 January 2026
in accordance with the specialist out-patient consultation fee as set under the fees and charges reform for public
healthcare as announced by the Government and”, or;

KANEBRNERH NG REEZFT22ERB R ARE 100 jt2d - A AN/ W AR EA BH A
BN 2S8R EREBNAME 2026 4 1 A 1 HiEA 28 F I E E AT ET N ERY
2 B M e A B R0 B
U [/The patient am(is) eligible for any of the following medical fees waiving (if applicable) of RMB100 consultation
fee per outpatient consultation session and agree”:
KRNSERHATT & LN B —IHERR (WA ) RS R PTR22 e AR 100 JTee 6 K FEE"
Q (o) EEGSHERERE ( "6&E%, ) ZBA -
Recipient of Hong Kong Comprehensive Social Security Assistance.
O (b) FERTSEESL ERTBREETERIEZEA -
Hong Kong Old Age Living Allowance Recipient aged 75 or above.
Q (o) TRBIFENER T BRFEEFNAKE - RIKSHEERGEBAL -
Civil servants, pensioners or their dependents who are eligible for medical and dental benefits
within the civil service.
Q (d)  TRBERENERIRBRBEREANRERRE - BRBERBENSEBAL -
HA staff, retirees or their eligible dependents who are eligible for medical and dental benefits
within HA.

#the balance of the fees charged by HKU-SZH would be subsidised by the HKSAR Government within the cap specified under the

Pilot Scheme. Fees beyond the cap should be paid by me/the patient to HKU-SZH directly.

B N AR e BT ST ey EIRZ N EBUF &R - B EBE&H EIRNESESE B AN AN B THER

YEYIE T -

O please tick as appropriate 35 £ @ & B 5 18 E £ v iR
*  delete whichever is inappropriate 55 il % A & FH &
(12/2025)
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% 3 SECTION III

B BT REAG A ERERZERHRER

Electronic Health System (eHealth) Registration and Data Access Request (DAR) Form

3R ABERERZEREREENER

Details of the Patient (Healthcare Recipient (HCR) and Data Subject)

fir#:4  Name in Chinese (At N ¥ Name in English (*Mr/Ms/Miss)

#EEC Surname 4= Name #EC Surname £/ Name

EAEGEEIR ARSE R BT 58 RS

Hong Kong Identity Card (HKIC) No. Mainland Travel Permit for Hong Kong and Macau Residents No.
( ( )

HiZEHH#T  Date of Birth MER]  Sex

H Day H Month 4 Year B Male % Female

EEfHE  Correspondence Address

1. &% Hong Kong:

2. hEAHE (407) Chinese Mainland (if any):

EEE A KT ERE

Email Address Hong Kong Local Mobile Telephone No.

RNEREHEAN

I/The patient:

O MRS REENGE TS 0EE RS HERERER (S5 3.3)
am/is 16 or above and capable to give joining consent and/or making a DAR. (Please skip to 3.3)
O SRiH78 0 SUERT7VEMEE 4 T 2 U B /SR BRI B RIEER (3FEA 3.2)

am/is under 16 or am/is 16 or above but incapable of giving joining consent and/or making a DAR. (Please fill in 3.2)

3.2 R AR AR ERERE R A LB ADER®

Details of Substitute Decision Maker (and Relevant Person who submit the DAR)'

Blpi N (BB REZ & BB EE R A
Relationship with Patient (HCR and Data Subject)

s (*Se B/ NE) P A (*Mr/Ms/Miss)

Name in Chinese Name in English

e WIEE BB A N FIRB I B T E et

Hong Kong Identity Card (HKIC) No. For non HK Identity Card holder, please fill in information of
( ) other identity document

EEpll
Type

S AR (B R 2 R BRI T 7R T B A AR T R B

BIBRIESR - e LA AT AR e -

~ fERE TR B AR SR - Bifiiat TR A R 2 SR H B B S R R A

If patient (healthcare recipient/ data subject) is under the age of 16; or is aged 16 or above and is mentally incapacitated, incapable of managing his/her own affairs, or
incapable of managing matters relating to the participation in/withdrawal from eHealth or DAR, the application shall be submitted by a Substitute Decision Maker/ Relevant

Person on his /her behalf.

O please tick as appropriate 35 £ @ & B 5 18 E £ v iR

*  delete whichever is inappropriate 58 il & < & B &
(12/2025)
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G4k B A SRS ma (FHEHS
Contact Telephone No. Document No.

3.3 BELEFRE LG HESE Authorisation Letter for eHealth Registration

(P NCPNE PN AW/PNES: = 28= o [1K6 e e 5 Wt e S e ey (e S e SRR D GO L AW T ] k= gkt e
R AT AR E R BEE 5 - FRIEE AR ((RANETHRRHE W EA NS
PRI AR -

I (HCR or SDM of HCR) am unable to come in person to eHR Registration Centres or eHR Registration Office to submit my
application to register with eHealth and to give sharing consent to healthcare provider. I hereby authorise HKU-SZH to submit
this application on my behalf. A copy of my identity document is attached for identity authentication.

3.4 BRIERIZER Data Access Request

RAGEREE T ERERNVENERERER) 5

Details of Personal Data of the patient (Data Subject) under request (Requested Data) are:

R NBBAERERESR - ERA AR R BB R 3 e
I hereby request to access the following types of record(s)* of the last 3 years in the eHealth through this DAR:

. BEFIEEY) R B FE Allergy & Adverse Drug Reaction

. H4:404% Birth Record

. A1 BRI e B Rl FEL M EE Encounter / Appointment Record

. 24 $% Problem / Diagnosis

. E&RFZ 7 Procedure

. g a4 $% Medication Dispensing Record

. e 7740 8% Medication Prescribing Record

. FEIR4C$%A1E % Clinical Note and Summary

. H A iaEs#E 2 Other Investigation Report

. f# 1) Referral

. {EB#4C 8% Laboratory Record

. 40 $% Radiology Record

. 795 E 540 $% Immunisation Record

. i Chinese Medicine Problem

. e £ Chinese Medicine Procedure

. rhgEpz J7408% Chinese Medicines Prescribing History

. gl 247 8% Chinese Medicines Dispensing History

o BZIRAE TR HE# Observation and Lifestyle Record#

. EXp 5= Medical Certificate

. ] A& kA& Personal Folder

SERPE BRI BT 0 K FE S @ mAY H www.chealth.gov.hk » AR » MELIAEE A BtE -
The types of records are subject to updates from time to time and uploaded to the eHealth website at www.ehealth.gov.hk. The eHealth website shall prevail
wherever there 1s a discrepancy

HBIESETEH G R TIFEHTEN » G IS BRI A E ( IAIIEE R MAEACER ) © T2 =R e — 1 A BTG (BN
RECHENE ) o s5 L EHHHENE TN BEAEHI LI TR T - ZAVE A 2 48 /1 /= 5 48 8 (i BN ST FE A e L0 [ BRI
Observation refers to the monitoring of body basic functions, including vital signs and body measurement (e.g. blood pressure and blood sugar
records) while lifestyle describes the way of life a person lives (e.g. smoking and drinking habit). The information provides the overall living and
health conditions of an individual. Currently, only records contributed by users and uploaded to eHealth via the eHealth App can be shared.

ZNYNEEL AN
I/the patient:
O please tick as appropriate 35 £ @ & B 5 18 E £ v iR

%

delete whichever is inappropriate 55 fll & K & B &

(12/2025)



http://www.ehealth.gov.hk/
http://www.ehealth.gov.hk/

X ERERR B EREE SR A SRS TE]
Pilot Scheme for Supporting Patients of the Hospital Authority in the
Guangdong-HongKong-Macao Greater Bay Area

O EERTAEU ERARDRHEREHER - (5582 3.6)
is 16 or above and capable to give joining consent and/or making a DAR. (Please skip to 3.6)
O RAETN » BERTNERRE N4 T2 0l E B /SR N EREREK - (3FEF 3.5

is under 16 or is 16 or above but incapable of giving joining consent and/or making a DAR. (Please fill in 3.5)

3.5 AR AL ER A EREE ORI H
Relationship between the Relevant Person and Patient (Data Subject)

i 2 P O (a) ARWAGERESAN)ARW 16 5% » MAMALHEAECREL
EITHER The Relevant Person has parental responsibility for the Patient (Data Subject) who is under
age 16;

2 OR O (b)) AW AEHESENEE IR EASER - NAEREARA RS
The Patient (Data Subject) is incapable of managing his/her own affairs and the Relevant
Person has been appointed by a court to manage the affairs of the Data Subject (HCR);

2 OR O (o WAEHEENE CHEHEEERRG]) (55 136 =) 2 GRATEAYRE 1 BT e ry
N DURHE R E RN (B R BT
The Patient (Data Subject) is mentally incapacitated within the meaning of Section 2 of the
Mental Health Ordinance (Cap 136) to manage the affairs of the Data Subject (HCR);
O R8s RG] 55 44A ~ 590 7 59Q fi @ JERE ~ A BN ERE S
CZEAMALEEHEEEA -
The Relevant Person has been appointed as a guardian of the Patient (Data Subject)
by a court, magistrate or the Guardianship Board under section 44A, 590 or 59Q of
the Mental Health Ordinance;
O iR CHERERERIRG]) 2 44B(2A)S 59TV - ARIN A(EREE N)IVE:E
CHEEF g ENEEE -
the Director of Social Welfare who, pursuant to section 44B(2A) or 59T(1) of the
Mental Health Ordinance, is vested the guardianship of the Patient (Data Subject);
O iR CHER@RERIRG]) 25 44B(2B)E 59T(2)fk » HEEfIB B REKHEZ S
Gag TN LSRR R A (B S ) BT T EE AHTRREE -
the Director of Social Welfare or a person approved by the Guardianship Board
who, pursuant to section 44B(2B) or 59T(2) of the Mental Health Ordinance is
authorised to perform the functions of a guardian for the Patient (Data Subject).

WEHEE(0)H - FEBAMA LR EEEEEA g ERAR AL AR A LRI T RS ARy H I

If the box in (c) is ticked, state the date when the Relevant Person was appointed a guardian / was vested the guardianship / was
authorised to perform the functions of a guardian:

SL(C) TRV EGE - ARANZ(E, iR AR TN A R
Is the appointment / vesting / authority to perform under 2(c) still subsisting?
O & Yes O 7 No

FH—OHEEREZE T AN LA N (B & FEN) Z [ A I8 IR » 38X F P A 2B 17T
Please also provide a copy of the documentary evidence to support the relationship between the Relevant Person and the
Patient (Data Subject). Please refer to Note for examples of the documentary supporting evidence.

H1ZE Note:

SFIITAENS 5 FN) BTN LB RHIG I AP 7 7%

Examples of documentary evidence to support the relationship between the Relevant Person and the Patient (Data Subject)
are:

O (a) WL L EEEREZIE NN LB RN (G EFEN) A CEIET - B
a birth certificate/legal custody paper if the Relevant Person claims parental responsibility over the Patient (Data
Subject); or

O (b),Z/EER R AN L BN (ER EFN) BBANEFE A CEN (B NI E R GERS)
Ed

O please tick as appropriate 35 £ @ & B 5 18 E £ v iR
*  delete whichever is inappropriate 55 il % A & FH &
(12/2025)
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a court document issued by a court appointing the Relevant Person to manage the affairs of the Patient (Data
Subject) who is incapable of managing his/her own affairs; or

O (o) EFEZEE Lk BHERLNIEES BT BN LI I TEZ (R LA T RAE A (B
FN)AIEEN 7 B
a guardianship order issued by the Guardianship Board/court/magistrate which can show that the Relevant Person
is currently appointed as the guardian of the mentally incapacitated Patient (Data Subject); or

O (d) ZH SRR AN LEL (FETHEFELRPT) BTG X E R 7 2 I E S BT TR A HIIGE -
documentary evidence to show that the Relevant Person has been vested the guardianship or that he/she is
authorised to perform the functions of a guardian under the relevant section of the Mental Health Ordinance.

3.6 BERIERIERIZEE Authorisation Letter for Data Access Request

O AANERAGEREFENREARAL  RRETERRERIBECEA N AR AGEHEE N)ARER

I, as the Patient (Data Subject)/ Relevant Person of the Patient (Data Subject), hereby authorise HKU-SZH to collect the
information on myself/ Patient (Data Subject).

% 4 % SECTION IV

EZHH Declaration

KEBRRSE > BAFERS-

By signing this form, I confirm that-

1.

FITE i ST R A BB Y DR i B hfe et -

All information given to support this application is true and correct.

B/ R ANHFS A EETE - I WATEESRERR / FAERERIIEH CBRFIIER) (A&
feftrv(E A ERIGE BRI / BhvEHE R/ RPrEEN) - DIARRIBURERT - tES - /FR
WS BAGTEZ R KA E RS0 - SHLER - 8 AR EAY -

I/ The patient apply(ies) to participate in the Pilot Scheme. I/The patient agree(s) that HA / The University of Hong
Kong — Shenzhen Hospital (HKU-SZH) may use and make available my/ the patient’s personal data to HKU-SZH
/ HA (as the case may be) and to appropriate government departments / agencies / authorities etc. for the purpose
of my/the patient’s participation in the Pilot Scheme and to verify my/ the patient’s identity / status for eligibility to
participate and for charging and related purposes.

KN FEE R EH - I HFERE_ LB EA R BB RS AT R A R A AR A
(B NERHETTIZE - DUREA N/ ARIR A SR R T2 i & FEY RS - A A OS2 e EEE AN
BRI N ERath R RE HIER -

I authorise and consent to the matching by Hospital Authority of my information provided in the application form
with my/ the patient’s personal data held by relevant departments of the Government and organisations for
processing of my/the patient’s application for waiver of the outpatient consultation fees. I understand that the

O

%

please tick as appropriate 75 £ 8 & B A 18 8 £ v ik
delete whichever is inappropriate 55 fll & K & B &

(12/2025)
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matching procedure is conducted for ascertaining my/the patient’s eligibility of fee waiver.

NEFFE T EFZTE, 515 4-6 -
For individual who has already registered to Electronic Health System (eHealth), please skip 4-6.

4.

AN ANEAFRERHAGHERZ B RS2 EG T 28EE » DB NZRE A G
R B BER-O)FAEE - (REEEREER) » (iDEEREE Kv)HFEET - BER=RE
& FRIbft A B B B I B R LS T T EE R

I have given my joining consent/ I have given my joining consent on behalf of the patient (Healthcare Recipient) to
participate in eHealth and I understand that by doing so, I/ the patient (Healthcare Recipient) am/ is taken to have
given my/ the patient’s sharing consent to (i) the Department of Health, (ii) the Hospital Authority (HA), (iii) the
Primary Healthcare Commission, and (iv) healthcare facilities managed or controlled by the Government, the HA
or an HA subsidiary.

RNME Fyivi N (B&EREZ 2R NG - BEAAFTRIFTE - A R AR A (B2 22
AN 5 BT NEABAE T R RE T - fRAE IR A S E - BimaE IR A RS B ECR 1
fRBHVEE - EANERAEL RGN - AANIERFZRE AN (G EREZE) - e RZRAERRIER T
HIE A 2

I, as the the Substitute Decision Maker (SDM) of the patient (Healthcare Recipient) (if applicable), confirm to the
best of my knowledge and belief that at the time this application is made, the concerned healthcare recipient is under
the age of 16; or is aged 16 or above and is mentally incapacitated, incapable of managing his/her own affairs, or
incapable of managing matters relating to the participation in/withdrawal from eHealth. When making the
application on behalf of the patient, | was accompanying the patient (Healthcare Recipient) and had regard to the
best interests of him/her.

KANCSH KA " 28EEM - ETPEFETE D OEHANRAG T T 2EEE ) 09 - UK
()mtss TE ISt S " AmERE ) AVmss - DRRHIRE (B @R R45001) (5B 625 %) HigAA /
AP B (i & -

I have read and understood the "Participant Information Notice" including section(s) regarding (i) the meaning of
the joining consent that I have / the patient has given; and (ii) the meaning of sharing consent given to individual
healthcare provider(s) to obtain my data contained in eHealth in accordance with the Electronic Health System
Ordinance (Cap. 625).

ANESHEEHAE " UERENERE | -

I have read and understood the "Personal Information Collection Statement".

RANEBIEIFERE 5 180 - 5 2 BREE 3 EMERAEREAAN / WANEROAERER > RAGIL
ZIBAIRHE R -

I agree to notify HA immediately upon any changes to any information or status provided in Section I, Section II
and Section III of this form.

AN RANFEEARN 1 WNEIRBE LS EBEZ RGOSR /| e 2 (FifgE B2 ) 8K
Y& B RERF = B R - 5 Rl SR S T E IR Atey &R -
I/The patient agree(s) that for utilisation of the subsidy under the Pilot Scheme, I/ the patient should attend

O

*

please tick as appropriate 75 £ 8 & B A 18 8 £ v ik
delete whichever is inappropriate 55 fll & K & B &

(12/2025)
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10.

11.

consultations at designated specialties provided at HKU-SZH that correspond with the designated SOPCs and/or
FMCs (formerly GOPCs) of HA for which I/the patient have/has follow-up appointments.

ANHEKEE AN T WASIRESTEN AR R B ez E AP T2 RSz - AN WAEE
ERHAEIEF T2 IR EZ THARF G HECH - IRIBERFTZEREARAN /WA RBRFEIEEIR R %G
HETE] BRI Bk R AR [E 5 AR RER 122 TRATRRAE -

I understand and agree to participate in the Pilot Scheme and after my/ the patient’s first subsidised out-patient
services (e.g. consultation), my/ the patient’s follow-up appointments in HA for the corresponding out-patient
services would be cancelled. Subject to the clinical needs or when I/ the patient raise(s) request to HKU-SZH to
withdraw from the Pilot Scheme, HKU-SZH shall refer me/ the patient back to HA for follow-up appointment of
relevant out-patient services.

RANHABKREE - AN EASIeETEIEIRE (2025 44 H 1 HE 2026 3 H 1 H) » EAEEREY%
BEAVFHRARL = B2 e BT EIE BIPTR2 I - KA GRER B R TATHENERIZ REREZHT
(FIfEEERITE ) B2 - (0 W AREF AR 2,000 STEBEHM R EEEREZ » AIATERR )

U TRE R A RARRR - B W A B RSB T EB P LR aS 2 2026 4£ 3 H 31 Hik -

I understand and agree that, during my/the patient’s participation in the Pilot Scheme (1 April 2025 — 31 March

2026), if I/the patient have/has received subsidised out-patient clinic services of the Pilot Scheme at the relevant
departments of the HKU-SZH, I/the patient would not attend follow-up consultations at the corresponding Specialist
Outpatient Clinics or Family Medicine Clinics (formerly General Outpatient Clinics) of the HA in parallel. (This
is not applicable if I/the patient who return(s) to the HA for follow-up consultations because the subsidy of
RMB2,000 has been exhausted.) If I/the patient am/ is found to have violated the relevant terms, I/the patient
understand(s) the subsidy account under the Pilot Scheme will be frozen until 31 March 2026.

WAGEFETERENEE NN ARALES - HEA :
Signature of Patient (HCR and Data Subject)/
Substitute Decision Maker/Relevant Person : Date :

202512 5 (B=HR)
December 2025 (version 3)

please tick as appropriate 75 £ 8 & B A 18 8 £ v ik

*  delete whichever is inappropriate 58 il & < & B &
(12/2025)



