HKSAR Government Special Support Scheme for Hospital Authority Chronic Disease

Patients Living in the Guangdong Province to Sustain Their Medical Consultation under

Coronavirus Disease-2019 (the “Support Scheme”)
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(The Chinese version of this Collaboration Information Sheet is for reference only. In case of ambiguity or

conflict between the Chinese and the English versions, the English version shall prevail.)
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Background

In view of the compulsory quarantine measure imposed, some Hospital Authority (HA) patients
residing in Guangdong Province are unable to attend follow-up medical consultations in the HA and
return to the Mainland as they had done so previously. To address their medical need for their chronic
disease, the Government of the Hong Kong Special Administrative Region (the HKSAR Government)
has launched the Support Scheme through the University of Hong Kong — Shenzhen Hospital
(HKUSZH) to take up follow-up consultation for HA patients with chronic disease residing in
Guangdong during the epidemic. The Support Scheme is not a HA programme, but aims to provide
an additional choice to patients during the COVID-19 pandemic.
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Duration

The Support Scheme, originally scheduled to end on 31 July 2021, was extended to 9 November 2021
earlier. Given that the compulsory quarantine measures in both Hong Kong and the Mainland are yet
to be relaxed completely, the HKSAR Government will further extend the Support Scheme for an
additional six months to 9 May 2022. Eligible persons may continue to receive medical consultations
at HKUSZH before such date, or until the lapse of the quarantine requirement in both Hong Kong and
the Mainland (whichever is earlier).
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Eligibility of Patient

Patients with chronic disease with appointments between 17 February 2020 and 9 May 2022 with the
designated* Special Outpatient Clinics (SOPC) and General Outpatient Clinics (GOPCs) of the HA
would be eligible to receive subsidised consultation sessions at designated Outpatient Medical Centres
of HKUSZH up to 9 May 2022 or until the lapse of the quarantine arrangement of Hong Kong and
Guangdong Province sides, whichever the earlier.

[* Covers Anaesthesiology (only Pain Clinic), Cardiothoracic Surgery, Clinical Oncology, Ear, Nose and Throat,
Eye, Gynaecology, Medicine, Neurosurgery, Obstetrics, Orthopaedics & Traumatology, Paediatrics and Surgery.]
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Subsidisation
Participating eligible patients have to co-pay Renminbi (RMB)100 to HKUSZH as consultation fee per
visit, and the balance of the fees charged by HKUSZH would be subsidised by the HKSAR
Government within the cap specified under the Support Scheme. In light of further extension of the
Support Scheme, the HKSAR Government will provide an additional RMB 1,000 subsidy on top of
the original RMB 2,000 subsidy to eligible patients who submit a valid application for the Support
Scheme on or before 9 November 2021 and have the application subsequently verified. The subsidy
cap of these eligible patients will be increased to RMB 3,000 accordingly. For those who submit a valid
application on or after 10 November 2021 and have the application subsequently verified, they will be
entitled to a subsidy subject to a cap of RMB 1,000 for the six-month extension period. Fees beyond
the cap should be paid by the patients to HKUSZH directly.
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How to join

For an eligible patient who wishes to join the Support Scheme, he/she should read the Participant
Information Notice, and submit the application to HKUSZH with completed application form, together
with the supporting documents and follow-up appointment slip from HA designated SOPC or GOPC
(if available).
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Enquiry
HKUSZH (during office hour*): email address: abc@hku-szh.org or telephone: (+86) 0755-86913101
Website: https://www.hku-szh.org

(*Working day: 8:00am to 12:30pm; 2:00pm to 5:30pm, excluded weekends and Public Holidays )

HA Designated Office of Support Scheme (during office hour*): email address: sss@ha.org.hk or
telephone 2300 7070

Website: www.ha.org.hk/goto/sss/en

(*Monday to Friday — 9:00am to 6:00pm, excluded Saturdays, Sundays and Public Holidays)
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